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	Profile

	· Accomplished background in shipping/receiving operations and customer service.

· Experienced in contracting and scheduling freight operations.

· Extensive computer experience including all Microsoft Office applications
· Proficient at web design and site operation
· Skilled with graphics, forms and written communications 


	Experience


September 2008-July 2010

Praxair Surface Technologies

7615 Fairview St., Houston, Tx

Oven Operator / Documentation Coordinator

Responsibilities:
· Vacuum furnace operation

· Quality control documentation

· Shipping / receiving for Sermetal Coatings Group               
September 2007-July 2008

Home Depot

Eldridge Store #6838, Houston, Tx

Sales Associate

Responsibilities:
· Provide outstanding customer service including product knowledge

· Section maintenance, stocking, pack down overhead freight

· Answer questions using construction experience background

                 Achievements:

·     Homer awards for workplace profiency
1997-2005

Sermatech International, Houston, TX

7615 Fairview St., Houston, Tx
Sermetel Group            

Shipping/Receiving Coordinator, Production Quality Control

Achievements:

· Developed and implemented inventory control and order-movement tracking system for Sermetel group
· Provided complementary computer tech support
· Designed forms for more efficient operations
· Maintained safe and efficient workspace
Responsibilities:

· Daily logging of all incoming/outgoing orders
· Customer relations & vendor reporting
· Resolution of shipping logistics, delivery dates, & quality issues
· Inspection & process delivery for incoming orders
· Inspection, packaging & carrier contact for outgoing orders
· Inventory control/order movement tracking
· Ongoing safe use of overhead cranes and forklifts
1995-1996

Compaq Computer

Engineering Prototype Evaluation Lab
Line Operator/Solder Specialist

Achievements:

· Attained proficiency on Pace, Metcal and Manix stations
· Attained proficiency with Fuji, Quad placement machines
· Learned BIOS flashing and GENRAD testing techniques
Responsibilities:

· Complete PCA builds per engineering specs and BOM’s
· Extensive  soldering and de-soldering of through-hole and SMT components
· Prepped and operated placement machines, reflow oven, & solder wave
1994-1995

Nash’s Audio-Video Service
Field Service Technician/Bench Technician
Responsibilities:

· Service & repair of electrical and mechanical exercise equipment
· Board level electronic repair components
· Trouble-shooting TV, VCR, CD & various consumer electronic equipment
Education

Graduated Wasco Union High School, Wasco, Ca

· Completed college prep curriculum

Attended Pacific University, Fresno, CA

· Selected history/english dual major
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